Key Fact Statement for Current Account Jan-25 till June-25
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You
may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other
banks for comparison.
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-uh S a8 2 S dsa;s (Key Fact Statement)
Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and other charges may change on half yearly basis or as and
when deemed necessary by the Bank. For updated fees/charges, you may visit our website or visit our branches.
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Current Account
Cuigls) G S
Makramah Makrar.nah Current Hoor
Particulars Sl jala Current Asaan Classic Account Account
Account | Account Account (FCY) _AC
PR A U oney sigs) dis | i) e
L. G gls) Seudls N )..p)
= yiy) ?
(s
USD, GBP,
i ~) SESL | A SESL | s SUSh EUR& Yen 0 Sy
Currency “PKR ! PKR : “PKR ssida y ‘VJS\A PKR
08V sos Sl
Minimum Balance To open Actual Actual
for Account =S Sss charges of charges of Actual
pS o oS A S s services services chlarges of
ady opted by opted by services opted
the the by the
customer customer USD 100 or Cu;:(;vma?lri:glus
plu.s' plu.s' 5000 equivalent FED
prevailing prevailing ol b 5100 P
s | S s S e
b.\)SA._\';I\A n.\‘)sg._z';l'w J‘d‘éc_ﬂ{:;
PRSUIPLEN =S clard “‘“‘: ORI
Oaola daal | Ol deal 0352 50
03 92 94 e 03 93 54 e FED
FED FED
To Keep NILos S8 Plan A
= S S Total Debit o) mpaia
per Month: 250,000
Rs. Plan B UsD 15|OO or 0
. equivalent
3000 1,000,000 it | g 1500
Total Credit 100,000
Balance Plan C Gl S5
Limit: Rs. o M paia
1,000,000 50,000
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Account Maintenance Fee

AN A Allgs N/A
o S S, 0 0 @l 0 0
Is Profit Paid on account
Subject to the applicable tax rate . . No o . .
8 s LS 19 gilla Ly TS Ll LS No U No U No No
by e i gy a8l (P S8
Indicative Profit Rate (%) N/A N/A N/A
(S e ad gia ) L6 Sl J GOl s N/A N/A
g o o o ot GBI B | s G J8
Profit Payment Frequency N/A N/A N/A N/A
il 53 8 Rila) S adlia SO ?3415 SO ?3415 SOl Jm o O . [\I/A )
wd wd wd ’ ” wd Gl Jid
Provide example: (On each PKR 1000, you can N/A N/A N/A
earn PKR ---- on given periodicity) . . . . aodal Jud N/A
- . - . iy d)):l s d)):l s . Loy .
e wdme il s Ll ) e ; ; o U Gl 8 N/A
:zzmature/ Early Encashment/Withdrawal N/A N/A N/A VA A
. . . P 3l L 3ol (L 3l LG . . - R
S SIS by [ s S i da [y g gl | IR SRS SRR G | e el g

Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list of
our charges and waivers on our website at www.bankmakramah.com and at our branches. Please note that all bank charges are
exclusive of applicable taxes.
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Current Account
A58 & <
Glara . Makramah Makramah Current Hoor
Services Modes &0 Current Asaan Classic Account Account
N Account (FCY)
Account Account SedS na ySa Bl S A/C
Eagls) & ol &gl - ' bt
9 S d LN;J‘S*‘ (S SLa ) Qipls) yea
et
=S wsos
Intercity  cwl 0 0 0 0 0
SSoed
Intracity o 0 0 0 0 0
Cash Transaction OW:EATM W|‘th(ilra|wa! | 0 0 0 0 0
ot ol S a8 D =l o C'E.
a 2 I
Other Bank ATM N/A
| o 55 o) .
oM ADC/Digital i3 0 0 0 0 0
Clearin K
Alerts & .- 0 0 0 0 0
Ol Gl ad
S # For other transactions | 185 + FED per | 185 + FED per | 185+ FED per | 185+ FED per | 185 + FED per
=S opd 5 month month month month month
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G Al | (5 ) ) Alle | S )l bl | S ) ) e | 63 ()l Al
185+ 185+ 185+ 185+ 185+
UnloPPay Cla\ssm Cérfj 2,250/annum | 2,250/annum 2 250/annum + 2.250/annum +
S SIS s +FED +FED FED N/A EED
2o |2 | oy | esbus | 2
¢ - 'SM ¢ B lSM 655\;{4\+~‘|YL~4 5‘36|u_'ﬁ5\+~'1§n.u
X Lok [ &3
Debit Card 3\ cusl
> UnionPay Gold Card 3,500/annum | 3,500/annum
PR o 3,500/annum + 3,500/annum +
LIS iy +FED +FED FED N/A FED
| 3?204\1\“ | i\SSO/'yu 3,500/ Lt GBI 8 3,500/
¢ - _EM ¢ - ;,M didlg_'u’\+,d\.!1.w 655\;'93\+~'|‘}1Lu
@3 $3
Cheque So SealIssuance ¢la)| PKR 20/Leaf | PKR 20/Leaf [PKR 20/Leaf plus|PKR 20/Leaf plus|PKR 20/Leaf plus
Book plus Govt. plus Govt. Govt. Levies if | Govt. Leviesif | Govt. Levies if
Leviesif any | Leviesif any any any any
Bus & =5020]|30s & =29020] Bus S 29020 | Bus B 29020 | Bus b =920
PKR
PKR
500/instructio 500/instructio PKR PKR
Stop LS,y Sl n o 500/ instruction | 500/instruction | 500/instruction
Payment < =50 500 . Cula (A 500 <~ 500 <~ 500
Culy «* =50 500 ol ol
al ol : g
Loose (Saia Sn N/A N/A N/A N/A N/A
Cheque e Gl JWE | 30l LB | s ) Q8 o Gl Jd o Gl Jd
Remittances (Local) |Banker Cheque / Pay
(Lrolie) L5 S SlOrder S Saw| Free e Free s Free s Free i Free s
3 =/
Foreign Demand Draft usD 10/- or
. <8 Bile Sda 2| USD 10/- or equivalent USD 10/- or
Remittances - ; . % .
(Foreign) Wire Transfer S Ji5| equivalent N/A S ol 510 equivalent usD 10/- or
(5 ,g)‘-._) 5 e Gl ) Gl L IE10 | s Ol s S sbe S L 310 | equivalent
’ o Gl S s sbsa Sl b N310
S sboe
Half Yearly
i 0 0 0 0 0
Statement of Duplicate Jg _ PK.R 35 . PKR 35 PKR 35 including PKR 35 including PKR 35 including
Account including F.E.D|including F.E.D FE.D per F.E.D per FED per
a1 0l 58 per statement | per statement st.at'empent statement st.at.empent
’ ’ Jsadn, 29,35 | 35 Jsada ) . . 35 Jsadin, g . N
Al s 3 o Cay 13D R dsed sy T T 35 il Jsedy 5 )
‘ssf.ff."' “A‘f.i‘“ Cuditul g3 ) ‘jﬁ‘f.i‘“ Cuditul 63 )
ADC/Digital Channels 0.1% or PKR 200 whichever is lower on IBFT above PKR 25,000/month
Fund Transfer S 38 | Jlis Jind/ u 3 o) 22y ) s o3y y alile 5 25,000 :BF Te s oS o2 s> « 255 200:0.1%
s S Free e Free e Free e Free e Free e
Others
Internet Banking
Subscription (one-time F i
& annual) Free i Free i Free i Free i ree
i€ ) (580 S il
Digital Banking (A sl b K
¢ 54 FaYMobile Banking
subscription (one-time
& annual) Free e Free e Free e Free e Free e
QS ) (5 ) il s
(A-NLM. o8 L J\_J\)
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Jsera
Normal &S Free s Free s Free s Free s Free
=S O PKR PKR

Clearing Intercity U3 200/Cheque | 200/Cheque |PKR 200/Cheque N/A 200 per cheque

S s 50200 | 35,5200 S A0 200) ot Gl J6 S 2200
Same (5 (o PKR PKR 250 per cheque

Day 250/Cheque | 250/Cheque | 250 per cheque N/A Sea 4 250

b =50250 | G =90250 | S 8250 o GOl i

Closure of Account |[Customer request TS s - - ..

ity S e Sl Sl NL ws | NIL g [V RS ML RS [NE oS

All mentioned charges are exclusive of Federal Excise Duty (FED), un

less otherwise mentioned.
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You Must Know

= Uspsira S o

Requirements to open an account: To open the account you will

need to satisfy some identification requirements as per regulatory

instructions and the banks' internal policies. These may include

providing documents and information to verify your identity. Such

information may be required on a periodic basis. Please ask us for

more details.
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Cheque Bounce: Dishonoring of cheques is a criminal offence under
Section 489(f) of the Pakistan Penal Code and Section 20(4) of the
Financial Institutions (Recovery of Finances) Ordinance, 2001.
IAccordingly, you should be writing cheques with utmost prudence.
Pakistan Penal Court clause 489-F# is reproduced here:
“Whoever dishonestly issues a cheque towards re-payment of a loan
or fulfilment of an obligation which is dishonored on presentation,
lshall be punishable with imprisonment which may extend to three
vears and with fine, unless he can establish, for which the burden of
loroof shall rest on him, that he had made arrangements with his
bank to ensure that the cheque would be honored and that the bank
was at fault in not honoring the cheque.”
(<) 489 i S Sy oy 5as (U Al il ) 1ol S
(4) 20 O88am 22001 oSl (=S b S usaE) S 05l e s
oSl I Jad e yae Sl LS (i San 028 F suie flan
e B San o s e Sl
1 il i AdasSle Ciy) 489 arda (JlusSly &l s
o o S eSS (S 1 med oS I L S (S i S pakd
= Ul s Sl onli & st [ an (Pl s o US Uy S Ll e Sl
hS S ¢ s 13 S Sl sl A8 S e 0 S pads il ¢
) 2 oadd Gl &S S o @il Jlhn s 2 S A Ui S padd () o
b & guiie /lan SSn S L3 Ll i S b ) S Ja gl S Sy Allaa
" s ) sosead Sy s g 02l e [len 81 sl B o

Safe Custody: Safe custody of access tools to your account like
ATM cards, PINs, Cheques, e-banking usernames, passwords;
other personal information, etc. is your responsibility. The Bank

Unclaimed Deposits: In terms of Section 31 of Banking
Companies Ordinance, 1962 all deposits which have not
been operated during the period of last ten years, except
depositsin the name of a minor or a Government or a court
of law, are to be surrendered to State Bank of Pakistan
(SBP) by the relevant banks, after meeting the conditions
as per provisions of law. The surrendered deposits can be
Jdclaimed through the respective banks.  For further
information, please contact Branch Manager/Branch
Operations Manager.
S 31 8 S 1962 ¢ it el K 10343 5958
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Closing this account: In order to close your account, please
follow the instructions guided by your branch and you
must surrender unused cheque(s) duly cancelled by
drawing two ‘horizontal lines’ upon each of them,
Debit/ATM Card(s) etc., if any
SElney o S S an S Uy LS Ay 68 g
¢S S o8 Jlariad e i) sl eS8 dae il K
& st S s 8 (Horizontal) &) 5 » e p S e
o85S e G5 a3V ot s 38 o) (o) /oS WS LS

How can you get assistance or make a complaint?
Contact Information

Bank Makramah Limited

Complaint Resolution & Management Unit,
Service Quality Department,

12th Floor, Plot No. G-2, Block 2, Clifton Karachi

Phone: +92 21 1111-24365,
For International Customer +92-21-38709112
Email: complaints@bankmakramah.com.pk

cannot be held responsible in case of a security lapse at the

\Website: www.bankmakramah.com
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http://www.summitbank.com.pk/

customer’s end. Bank Makramah Limited will never ask for your
personal banking information (like OTAC, login credentials or
password) or ask you to login to your account from an email link.
Any call from Bank Makramah Limited to customer will be
accompanied by an authentication SMS during the call. For any
further assistance, you may call (021) 1111-24365.
ﬁ\éé\ﬁcﬁyic‘\}émjﬁfiéé%]:GJ\AMSGSQEL’AA
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IS 05 e S JIS g (o 8 (S cila (S Sl e S Sy .
o S il S 30 I8 a5 ol ol 0 GBS S
o =SS JS 5 (021) 111-24365
Record updation: You are required to always keep profiles/records
updated with the bank to avoid missing any significant
communication. You can contact (021) 1111-24365 to update your|
information.
g o S ) pa b e e Sl al (Sg s oS 1S S S8y
S el ) S S @l S IS0 [ Sl ) dsase oy S Sy
o =SS JS 33 (021) 111-24365 o = S S &l

\What happens if you do not use this account for a long period? If
lyour account remains inoperative for 12 months, it will be
treated as dormant. If your account becomes dormant, no
withdrawal will be allowed until the account is reactivated. The
Bank reserves the right to debit for the recovery of loans and
profit/rent etc., any permissible Bank charges, Government duties
or levies and instructions issued under any law or from the court
will not be subject to debit or withdrawal restrictions.

ITo reactivate your account, you must in person give a request in
writing to your concerned branch/any other Bank Makramah
Branch along with valid original SNIC/CNIC/Passport/Pakistan
Origin Card (POC)/ National Identity Card for Overseas Pakistani
(NICOP) for change of status and branch will conduct biometric
verification and will retain the copy of identification documents for
record keeping. Please contact the relevant branch of the Bank for
any queries.
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+92 21 1111-24365 04

+92-21-38709112 4 S (1 jba Sla (95
complaints@bankmakramah.com.pk :J= ¢
www.bankmakramah.com :&sbu cug

Drop Box:

{You can also drop your complaints in the drop boxes which

are stationed at our branches.

For any feedback & queries you may write to us on:

info@bankmakramah.com.pk
t0sSh Gl 53
e IS g e uSL )5S Gl (e sl LSS ) G

oS O S S ol o) dass (S
info@bankmakramah.com.pk
If you are not satisfied with our response, you may
contact:
Banking Mohtasib Pakistan:
Banking Mohtasib Pakistan Secretariat
5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi
Phone: +92-21-99217334
Email: info@bankingmohtasib.gov.pk
to i S bl ) Gl ¢ 8 O o Glakia i il g £l il £
— LSl udiaa (g 5y
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS 08 U8 U8 1S —igaaw (gl Jgl S Sy S claglea o) o) e
KEY FACT STATEMENT

Customer Name: Al S o jla Date: e
Product Chosen:  »3_S iiia Account No. i &aigls)
CSS
Mandate of account: K &ugSiSingle/Joint/Either or Survivor sl S Lo Ol [aS idia fa )8

Jkss)

Address G
Contact No.: i nal Mobile No.  Jib se Email el dwe !

el Address

Customer Lt SGba Signature Verified
Signature Lt oad (ual
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