Key Fact Statement for Current Accounts o<iisks) i s i p Sulalin) &Sd <

Date

Month
Branch,

Year

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You
may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other
banks for comparison.
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ok S, a8 S dsas (Key Fact Statement)
Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and other charges may change on half yearly basis or as and
when deemed necessary by the Bank. For updated fees/charges, you may visit our website or visit our branches.
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Current Account
Cuiglg) &ui <
M Makramah Current Hoor Account
akramah .
Particulars Sla jala Current Asaan Classic Account A/C
Account Account Account (FCY)
eiie) s p S uigls) &S O
QuiglS) QS Gl aa S ES) SendS . 901 V9=
&igls) e E)
(5
UsD, GBP,
eS| Shasy ) FASG | ) LSy EUR & Yen 0 sl
Currency PKR ~u3) PKR PKR .5t ¢ NIE PKR
O s s Sig
Minimum Balance To open 5000 USD 100 or 3000
for Account = =S SlseS 3000 100 equivalent
pS oS o S s o L3100
pd) G S
To Keep NIL Plan A
P . 1.5 o S ~ geaie
Total Debit ~1250,000
per Month: Plan B USD 1500 or
Rs. & e equivalent
300014 000,000 | 100,000 oL I3 1500 0
Total Credit Plan C Ssbue S
Balance ~ paia
Limit: Rs. «~50,000
1,000,000
Account Maintenance Fee U B NS 0 0 N/A 0 0
o S S, e Gl J6
Is Profit Paid on account No ux
Subject to the applicable tax rate . . . No ux
! ?ﬁp;.au,.gsm gla y s it | NO o No cee NO cre ‘
by a7y S (@) 18
Indicative Profit Rate (%) N/A N/A
S gilia g gia ) s N/A o Ol g N/A N/A
(&) BN e Gl e Sl 8 o @) 8
Profit Payment Frequency N/A N/A
il 93 18 B S pdlia A guf " ggi‘ o O @l Js " L';l)/\i‘ I " ggﬁ\ s
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nk Makramah Ltd

Provide example: (On each PKR 1000, you can

N/A N/A
earn PKR ---- on given periodicity) ) Ul s N/A O @Ml Jid N/A N/A
}\_}MMQM\_}\)J:JJ)‘_)J_X)N:M S L):“;-‘L.BNJ“LLG uy‘,_lé)\_klhhlﬁ wé)la\d;\é
op S WS ) o
Premature/ Early Encashment/Withdrawal
N/A
Fee Sl N/A N/A N/A N/A
S ISl / g S Gl ala /g 3 4@ e O BB M | (s GOl 8 | GO 8 O GOl J

Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list of

our charges and waivers on our website at www.bankmakramah.com and at our branches. Please note that all bank charges are
exclusive of applicable taxes.
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Current Account
Eglsl & S
Cilada o Makramah | Makramah
Services |Modes &3 Current Asaan Classic Current Account (FCY) Hoor Account
Account | Account | Account | Slap) &igls) &g A/C
boee b o T .
Cuipls) G S ULA.:‘./:.AJSA &ufli 4 _Sa (s T 8>
Cuigls) Cuigls)
=S usod
Intercity Ol 0 0 0 0 0
=S
Intracity il 0 0 0 0 0
Cash Own ATM
Transaction i
e W|t.t.1drawal i . 0 0 0 0 0
GRSy el S )
o A
Other Bank ATM N/A
o) S oS S 35 35 35 U o) Ui 35
2 e i -
L
(55 )
ADC/Digital Jus3 0 0 0 0 0
. Cleari S
G Gl il ol |1E2TINE el 0 0 0 0
SMS
Alerts For other Rs. 150 + Rs. 150 + Rs. 150 +
transactions FED/month | FED/month | FED/month | Rs. 150 + FED/month | Rs. 150 + FED/month
= S oo R Gl il Al | )l alle (63 (sl il Al (5T s) ) Alle + 150 | S ) il Al + 150
$3+150 | «5+150 +150
UnionPay Classic 1800/annu 1800/annum|1800/annum
Card m + FED + FED + FED 1800/annum + FED
IS SIS i il + AV . . . . N/A &3 ) ) + VL. 1800 +
: L ) @l + AVl g) cal + Al . R . .
s " N . o 3Ol 8 AT R
R 31800 +s3 1800 &l + '
. Lok 1800 “—“.4.‘ + L . L
Debit Card <3 5 s sl @l 3y
X< S
i UnionPay Gold Card 2800/annu 2800/annum|2800/annum
LSIL o +FED +FED 2800/annum + FED
m + FED . . . . N/A X . }
4 YL o) ) + VL) cal + AV ;o) G @3 ) ) + YL 2800 +
~ L L . -2 g L .
5 52800+ [552800 <l + oS &3 ) il
i 63 ) 83 s!
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2800 < +
3 &)

So SaafIssuance +!2PKR 20/Leaf| PKR 20/Leaf | PKR 20/Leaf PKR 20/Leaf plus Govt.
Cheque Book plus Govt. | plus Govt. | plus Govt. |PKR 20/Leaf plus Govt. Levies if any
Levies if any| Levies if any | Levies if any Levies if any Gus b =020
b =020 | G =020 | G =020 Gusd =5020
B B EBY
5005i|:\§truc PKR
Stop LS5y il tion 500/instructi . 500/. PKR 500/instruction PKR 500/instruction
Payment & =32500| on mstrucpon Culy 4 55500 Sy A 55500
| b =90 500 | <l (500 o : e :
o Sl
éon € N/A
Loose (Sxias Saa AT N/A N/A N/A N/A
Cheque © i o Ul 8 [ Ly 3l i o (3l 4 Ot 3l 48
Remittances Banker Cheque / Pay
(Local) . “Ol‘rc!er S Free Cia| Free e Free < Free da Free e
23S A ) o S
(*29)
X Foreign Demand usD 10/- or
Remittances | of USD.10/— or equivalent ) USD 10/- or equivalent
(Forelgn.) ) Gal 3 Alas Sle e equnvaLent . I:I/A | it 10 UsD 10/- or equnvglent 5 dse S Ll 510
23 Sk 53 - = b N3 10 | o @Ol 8 Gt S LIS T10
: Wire Transfer Jils Gslae S
(5L) i Ssbaa S
Glie 3 S
Half Yearly
Statement of | eid 0 0 0 0 0
IAccount Duplicate Jsf PKR 35 PKR 35 PKR 35
=il 0 ) i 8 including including including | PKR 35 including F.E.D | PKR 35 including F.E.D
il F.E.D per F.E.D per F.E.D per per statement per statement
statement | statement | statement
ADC/Digital 0.1% or PKR 200 whichever is lower on IBFT above
Fund Transfer Channelsh i PKR 25,000/month
u.ﬁ'.'\.'u uS i ‘)Lge dﬁg.a_p VRPN /L\
A .. .. Free e .. ..
Free | Free i Free e Free e
Others
Internet Banking Free e
Subscription (one-
time & annual) Free s | Free e Free s Free s
i€ ) (5 )y Sui i)
Digital Banking (MY sl sl
¢ iy SLafMobile Banking Free e
subscription (one-
time & annual) Free Cia| Free i Free e Free e
i€ (5l Jil 5
(Yl sl JL )
Jsara
Normal S| Free <iée| Free s | Free (s Free e Free e
Clearing
SGg Sousxd|  PKR PKR 200 per
Intercity U<3200/Cheque| 200/Cheque cheque N/A ) 200 per cheque
iuiigo &b i:;200 S 48200 o 3l Q8 Saa 4200
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Same Day (! PKR PKR 250 per
250/Cheque| 250/Cheque cheque N/A 250 per cheque
& =50250| & =50250 . o 3l 8 Saa 4250
S S S 4250
Closure of Customer request s s NIL o3 58
Account A EGE Y O R S B NIL o S NIL ool S
ur . NIL 0% | NIL o
i S s

All mentioned charges are exclusive of Federal Excise Duty (FED), un

less otherwise mentioned.
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You Must Know

o U pslaa oS ol

Requirements to open an account: To open the account you will
need to satisfy some identification requirements as per regulatory
instructions and the banks' internal policies. These may include
providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for
more details.
Ghisa Sl ) S eSS S s bl g g o S ) slgS wilgS
GosraerS o S @alid gl S gl A (S oS ) iy
Sl 3o ghiasd ) S aanal (S Cdlid (Sl e g B LS 1 € (sl
15 (S 8 b S Slashes 0 - Oy B sp b U S ol b i shea
018 Al s o S Ol 3y e o (S 5y g e

Cheque Bounce: Dishonoring of cheques is a criminal offence under
Section 489(f) of the Pakistan Penal Code and Section 20(4) of the
Financial Institutions (Recovery of Finances) Ordinance, 2001.
IAccordingly, you should be writing cheques with utmost prudence.
Pakistan Penal Court clause 489-F# is reproduced here:
“Whoever dishonestly issues a cheque towards re-payment of a loan
or fulfilment of an obligation which is dishonored on presentation,
lshall be punishable with imprisonment which may extend to three
vears and with fine, unless he can establish, for which the burden of
loroof shall rest on him, that he had made arrangements with his
bank to ensure that the cheque would be honored and that the bank
was at fault in not honoring the cheque.”
(i) 489 (S S Sl Ol pes (O B KT ) 1omisl S
(4) 20 O88am 2001 oSl (=S bl oS usaB) S uald) e sl
oSl I Jad e yae Sl LS (Gl San 028 F puie /lan
e R
2 il i daada il 489 arda (il <l y jaS
) o ol S e (S (5513 e (o€ ) L (S (S oS ks
¢ Ua @l ead gt e gy Ay s o US Uy S Ll o
o5 AS S ¢ S 1w (S Slaoa Dl Al SS Jle 0 S et
plaie il et Ol S 0pS o Qsl Jun o 2 S Ui S padd o
850 Gt 02l & e /[ Jaa S AS LI WL 38y oS b Gl S Je gl S Sy
" o )5l S 5 00 gaaia /dan R )

Safe Custody: Safe custody of access tools to your account like
ATM cards, PINs, Cheques, e-banking usernames, passwords;
other personal information, etc. is your responsibility. The Bank
cannot be held responsible in case of a security lapse at the
customer’s end. Bank Makramah Limited will never ask for your
personal banking information (like OTAC, login credentials or
password) or ask you to login to your account from an email link.
Any call from Bank Makramah Limited to customer will be

Unclaimed Deposits: In terms of Section 31 of Banking
Companies Ordinance, 1962 all deposits which have not
been operated during the period of last ten years, except
depositsinthe name of a minor or a Government or a court
of law, are to be surrendered to State Bank of Pakistan
(SBP) by the relevant banks, after meeting the conditions
as per provisions of law. The surrendered deposits can be
claimed through the respective banks. For further
information, please contact Branch Manager/Branch
Operations Manager.
S 31 O S 21962 ¢ il )l el S 1S 80
c_tsmidl-u:\u\ D gsJmeJ&Kﬁuﬁjgﬁfwa}¢ [N
Cllae (S e gSa by 1l (oS s S OIS O S sm 00 8
b S S g Sl Glae S lads (S8 ¢ g el S
S s S Sl G S Sl e il S s ey
S adlaia mllhne IS al 5 (S G538 8 S s o g s
i allaie o Kol e ol SGlaglaeyhe B LS 200 S
Sl e agie 5 ) gl e/ avie gl S

Closing this account: In order to close your account, please
follow the instructions guided by your branch and you
must surrender unused cheque(s) duly cancelled by
drawing two ‘horizontal lines’ upon each of them,
Debit/ATM Card(s) etc., if any
o S g0 o e S S S Ll LS 58 S
O ¢S S oad Jlamiad e () sl S dae iy (K
L& LS # suie S 58] (Horizontal) &) 53 5y ada 5 S
-0 5 S en Ol oY con s B8l (S o) /EuS s

How can you get assistance or make a complaint?
Contact Information

Bank Makramah Limited

Complaint Resolution & Management Unit,
Service Quality Department,

12th Floor, Plot No. G-2, Block 2, Clifton Karachi

Phone: +92 21 1111-24365,
For International Customer +92-21-38709112
Email: complaints@bankmakramah.com
\Website: www.bankmakramah.com
S i S Ul o i S Juala da 7k s G
e glaa S )
el s S S
s/\.\:u:asaugﬁ\ BY) J;éi\:l&.&
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accompanied by an authentication SMS during the call. For any
further assistance, you may call 021-111-124-365.
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Sy S A Rp S S8 &Y ) Ssal Ko
RS Sl IS )50 gl S IS (o (S B (S s (S Sinal o S
021-111-124- ) o S Ciglan (S 2508 s lasgr 50 Gl ol O

o S S I8 365
Record updation: You are required to always keep profiles/records|
updated with the bank to avoid missing any significant
communication. You can contact 021-111-124-365 to update your|
information.
e o S ) i L e oSl (S o (oS 1aaad (S 3G
S Tl slre il S5 S8 ) S 3805/ S5 ) 3mse uly S S
O3 S S U8 3 021-111-124-365 o o S 5,8 &l

\What happens if you do not use this account for a long period? If
lyour account remains inoperative for 12 months, it will be treated
as dormant. If your account becomes dormant, no withdrawal will
be allowed until the account is reactivated. The Bank reserves the
right to debit for the recovery of loans and profit/rent etc., any
permissible Bank charges, Government duties or levies, and
instructions issued under any law or from the court will not be
subject to debit or withdrawal restrictions.

[To reactivate your account, you must in person give a request in
writing to your concerned branch/any other Bank Makramah
Branch along with a valid original SNIC/CNIC/Passport/Pakistan
Origin Card (POC)/ National Identity Card for Overseas Pakistani
(NICOP) for change of status and branch will conduct biometric
\verification and will retain the copy of identification documents for
record keeping. Please contact the relevant branch of the Bank for
any queries.

RIS s LS 58 O 58 Ol Jlariadd S a8 ash 8 S ol S
Jed g S Gl eogigm S8 O Jleriad SGole 12 AeS Ll
=SNS5 e ded e SISl 8IS s leaas(dormant)
oyl S/ adlia y5) psn B BSUa W5 S gl AN B ad) S5 S dlad
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+92 21 1111-24365 : 0148
+92-21-38709112 4 S (4 e Sla (g5
complaints@bankmakramah.com :Js
www.bankmakramah.com :&sba qu g

Drop Box:
IYou can also drop your complaints in the drop boxes which
are stationed at our branches.

For any feedback & queries you may write to us on:

Info@bankmakramah.com
:oSb %\Ji
S I3 e Ope Sl T Caal e sadl liSE )

o e N S ollse sl desa) S
Info@bankmakramah.com
If you are not satisfied with our response, you may
contact:
Banking Mohtasib Pakistan:
Banking Mohtasib Pakistan Secretariat
5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi
Phone: +92-21-99217334
Email: info@bankingmohtasib.gov.pk
208 i S bl Gl ¢ 85 O Ol laba il 2 S o S
— Qs udiaa (5 Sy
s Sl Candine (5 1S
oSS s 3 s 5
oS Say SS
+92-21-99217334:0 4
info@bankingmohtasib.gov.pk :Jx &
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I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY <52 US 18 S —igaan (gl Ug) 58 Jsnay 5 ilaslaa il O e
FACT STATEMENT
Customer Name: b8 Gjla Date: s
Product Chosen: CS3) 503 S (i Account No. i CuislS|

Mandate of account: 1S &S

PN

Single/Joint/Either or Survivor

3 sS L 2 A il /S Jidia /3 jia
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) BML

Bank Makramah Ltd.

Address Uy
Contact No.: i iyl Mobile No. Jise Email A e s
el /Address
Customer bainy Sajla Signature Verified
Signature
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